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Agreement for Use of Remote  
Assistance or other Support with 
TeamViewer  
 

 
 

Agreement for Use of Remote Assistance or other Support with TeamViewer by SIEB & MEYER Staff 

 

Remote assistance or other support will be given on explicit request by the customer. 

 

The following terms of contract apply: 

 

 

1.1 Availability 

 

The customer explicitly accepts that SIEB & MEYER AG is not liable for the availability of external internet 

services or for lines that are beyond the control of SIEB & MEYER AG. In particular, SIEB & MEYER AG 

disclaims any liability for damages resulting from failure or overload of global communication networks.  

 

1.2 Data Loss 

 

The customer is responsible for data backup. 

Any claims according to paragraph 1.3 of this contract will be limited to the extent required for data 

recovery, subject to the condition that data have been backed up properly before. 

 

1.3 Claims 

  

Claims on whatever legal grounds, in particular due to breach of contractual obligations and unlawful 

acts, are excluded. 

This does not apply for liability claims arising from the following reasons: 

 

a) according to the Product Liability Act 

b) in cases of intent 

c) in cases of gross negligence on the part of owners, statutory representatives or execu-

tive staff 

d) in cases of fraudulent intent 

e) in cases of non-compliance with provided guarantees 

f) due to culpable breach of essential contractual obligations 

 

Any liability claims, however, arising from the breach of contractual obligations, are limited to the con-

tract-typical, foreseeable damages unless none of the above mentioned points apply. 

 

Any change of the burden of proof to the disadvantage of the buyer is not associated with the above 

conditions.  

 

 

1.4 Scope of the General Terms and Conditions 

 

In case that the above mentioned conditions are incomplete, the General Terms of Conditions of SIEB & 

MEYER AG apply. 


